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Edit – Registered & Non-Registered Vehicle Inspection 
Background 

• Update to the Release notes from 10 March 2025 

• After completing and paying for an inspection record, CA Administrators are needing to 
update the Inspection record to: 

o Upload additional inspection attachments; 

o Update the number of people motor vehicle is certified for;  

o Upload an updated/corrected vehicle Certificate  

o Re-issue Warrant Cards 

o Update vehicle registration 

• CA Administrators need to be able to update the vehicle registration because of vehicles 
having their number plate stolen, owner getting a personalised plate, vehicle being re-
registered, or a vehicle going from Non-Registered to a Registered vehicle 

• The current work around for the CA Administrators is to revoke the original inspection, apply 
for a refund, and then complete and make payment for a new inspection for the vehicle.  

• The SCV Register now enables CA Administrators to update specific details/data pertaining 
to a ‘completed’ vehicle inspection, and (if required) produce a new print file for CA 
Administrators to print an updated Warrant Card  

Update Vehicle Registration 

1. For vehicle owners that have updated their vehicle registration as a result of having their 
number plate stolen, the owner getting a personalised plate, the vehicle being re-registered, 
or a non-registered vehicle now being Registered, CA Administrators will now be able to 
update the vehicle inspection record. 

2. For current completed vehicle inspections where registration details require updating, CA 
Administrators will now see an option they can use to initiate the 'Update vehicle 
registration' workflow. 

a. The inspection record must belong to the Certifying Authority the CA Administrator 
belongs to. 

3. Once CA Administrators have selected the Update Certification details' workflow, they will 
be able to enter the new vehicle registration and select a reason for the change in 
registration. 

4. Once confirmed, CA Administrators will see the existing inspection record updated and a 
new warrant card print file under the Warrant Cards tab under their Organisation Details 
screen. 



  

a. If the new vehicle registration does not match the VIN then an error will be thrown 
to the user. 

Note: If the completed vehicle inspection record is ‘Pending Payment’, the CA Administrator will 
need to upload a Certificate in the normal manner.  

 

 



  

 

 

 



  

 

Re-Issue Vehicle Warrant Card 

As a result of the new functionality to allow Non-Registered vehicle inspections within Registry 
Portal, CA Administrators will now be able to re-issue the vehicle warrant for Non-Registered and 
Registered vehicles. 

1. For vehicle owners that have had their Warrant Card damaged, stolen, or lost, a CA 
Administrator will be able to generate a new Warrant Card print file for that vehicle that can 
be used for printing. 

2. For current completed vehicle inspections, CA Administrators will now see an Edit button 
displayed on the Vehicle Details screen that they can use to initiate the 'Re-issue warrant' 
workflow. 

a. The inspection record can belong to any Certifying Authority organisation. 
3. Once CA Administrators have selected the 'Re-issue warrant' workflow, they must select a 

reason and then confirm. 
4. Once confirmed, CA Administrators will see the warrant card print file under the Warrant 

Cards tab under their Organisation Details screen. 

  



  

 

 

Update Vehicle Inspection and Certification Details 

As a result of the new functionality to allow Non-Registered vehicle inspections within Registry 
Portal, CA Administrators will now be able to update the vehicle inspection and certification details 
for Non-Registered and Registered vehicles. 

1. For current completed vehicle inspections where certification details require updating, CA 
Administrators will now see an Edit button displayed on the Vehicle Details screen that they 
can use to initiate the 'Update Certification details' workflow 

a. The inspection record must belong to the Certifying Authority the CA Administrator 
belongs to. 

2. Once CA Administrators have selected the Update Certification details' workflow, they will 
be able to: 

a. Update the number of people the motor vehicle is certified for 
b. Upload new/additional inspection attachments 
c. Upload corrected Certificate 



  

3. Following any updates, CA Administrators will be able to select if a new Warrant Card print 
file needs to be generated and provide a reason for the update(s).  

4. Once confirmed, CA Administrators will see the existing inspection record updated and if 
selected, a new warrant card print file under the Warrant Cards tab under their Organisation 
Details screen 

Note: If the completed vehicle inspection record is ‘Pending Payment’, the CA Administrator will 
need to upload a Certificate in the normal manner.  

 

  

 



  

 

 

 


