
 

Registered Work Investigations: A 
Quick-Guide 
The Plumbers, Gasfitters and Drainlayers Board aims to protect public health and safety 
by making sure people who do sanitary plumbing, gasfitting and drainlaying are 
competent, registered and licensed.  

Sometimes we receive complaints from the public about the conduct of registered 
plumbers, gasfitters and drainlayers. This can lead to a disciplinary hearing. 

Investigations process 
The role of the investigator is to determine whether the Board should consider the 
complaint at a disciplinary hearing.  

Once both parties have been notified, the investigator investigates what has happened 
by carrying out interviews and gathering evidence. In some situations, they may also 
visit the work site.  

The investigator then completes a preliminary report. The preliminary report is sent to 
both the complainant and the tradesperson being complained about, and both are given 
20 working days to respond.  

The investigator will consider any responses received before finalising the report. The 
final report is sent to both parties and includes the final determination. If the 
investigator recommends that the complaint should be taken further, the next step is to 
prepare for a disciplinary hearing. The tradesperson being complained about will be 
formally notified of the hearing.  

If it is not recommended that the complaint go any further, the investigation will be 
closed. However, the Registrar may arrange for the tradesperson’s competency to be 
formally reviewed or for a warning letter to be issued.  

Disciplinary Hearings 
For more information about Disciplinary Hearings, please click on the buttons below: 

 Disciplinary 
guide for 

complainants 

Disciplinary 
guide for 

practitioners 

https://www.pgdb.co.nz/media/1967/disciplinary-hearing-information-for-complainants.pdf
https://www.pgdb.co.nz/media/1967/disciplinary-hearing-information-for-complainants.pdf
https://www.pgdb.co.nz/media/1966/disciplinary-guide-for-practitioners-002.pdf
https://www.pgdb.co.nz/media/1967/disciplinary-hearing-information-for-complainants.pdf
https://www.pgdb.co.nz/media/1966/disciplinary-guide-for-practitioners-002.pdf
https://www.pgdb.co.nz/media/1966/disciplinary-guide-for-practitioners-002.pdf


How long does it take? 
The complaints and discipline process is often lengthy. As a general guide, it takes up to 
a month from receipt of the complaint to the appointment of an investigator, and 
another 3 months for the investigator to complete the investigation. If the complaint 
proceeds to a disciplinary hearing, this is usually held within 12 months of receipt of the 
complaint. In some cases, more complex complaints may take longer to be processed. 
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