
 

Unauthorised Work Investigations: A 
Quick-Guide 
The Plumbers, Gasfitters and Drainlayers Board aims to protect public health and safety 
by making sure people who do sanitary plumbing, gasfitting and drainlaying are authorised 
and licensed.  

Sometimes we receive complaints from the public about unauthorised individuals 
carrying out sanitary plumbing, gasfitting or drainlaying. This may lead to a District 
Court prosecution.  

Investigations process 
The role of the investigator is to determine whether or not the subject of the complaint 
has committed an offence against the Plumbers, Gasfitters and Drainlayers Act 2006. 

You will be notified once an investigator has been assigned. 

The investigator investigates what has happened by carrying out interviews and 
gathering evidence. In some situations, they may also visit the work site.  

The investigator then completes a report with a recommendation. If the investigator 
recommends that the complaint should be taken further, the next step is to prepare for a 
District Court hearing. If it is not recommended that the complaint go any further, the 
investigation will be closed.  

If the matter proceeds to a District Court hearing, you will be notified. If the matter 
results in a warning, you will be notified.  

District Court Prosecutions 
If the investigator recommends the matter proceeds to a District Court hearing, the file 
will be passed to the Board’s external lawyers to review and file charges.  

Witnesses may be required to attend the hearing. The investigator will contact you and 
request a 6-month availability schedule if you are required to attend. The subject of the 
complaint may also be summonsed to appear in Court.  

If the subject of the complaint is found guilty of carrying out unauthorised work, they 
can be fined up to $10,000.  



You will receive a closing letter detailing the outcome of the hearing.   

How long does it take? 

The complaints and prosecutions process is often lengthy. As a general guide, it takes at 
least a month from receipt of the complaint to the appointment of an investigator, and 
another 2 months for the investigator to complete the investigation. If the investigator 
recommends a prosecution, this is usually held within 12 months of receipt of the 
complaint. In some cases, more complex complaints may take longer to be processed. 
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