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sort the pros from the cons - public awareness campaign

our vision - excellence in plumbing, gasiftting and drainlaying01

IT’S ALL IN THE CARD! 
 

SAVE YOUR APOLOGIES AND YOUR 
INSURANCE - CHECK IT’S LEGAL FIRST

 
Who we are and what we do   
We are a statutory body governed by a 
ten-member Board appointed by the Minister  
of Building and Construction.   We have 20 
staff located in our Wellington office.

 
We are established under the Plumbers,  
Gasfitters and Drainlayers Act 2006 to protect 
the health and safety of members of the public 
by ensuring the competency of and regulating 
the services of plumbers, gasfitters and  
drainlayers.



sort the pros from the cons - public awareness campaign

The new public awareness campaign youtube 
clip & TV ad was viewed over 1,266,191+  

times in the first 3 months.  
 

1,266,191  

our values - integrity - professionalism - respect 02

Licensing 
 

The registration 
and licensing of 
our tradespeople. 

Competency 
Promoting and  
ensuring the  
competency and  
safe working  
practices of our  
tradespeople.

Enforcement 
Responding to inquiries and  
complaints about our trades- 
people, and ensuring that  
appropriate action is taken  
to sanction illegal plumbing,  
gasfitting and drainlaying work.  

VIEWS



 
public awareness - it’s all in the card 

78% INCREASED 
                AWARENESS  

20   20
03

In comparison to the full year prior, 
the 2020 campaign generated a 
78% increase in consumer visitors 
to the Board’s website during the  
first 3 months.
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CHAIRPERSON 

 2019/20 in review

FROM THE CHAIRMAN  

I am pleased to present the Plumbers, Gasfitters and Drainlayers Board Annual Report for 2019/20.

As this report shows, this year has been another busy one, and the Board has delivered strongly against its three  
strategic priorities.  

We have continued to work alongside tradespeople to ensure competence and compliance, and progress has been  
made in both tackling the challenges of reducing unauthorised work, and promoting and safeguarding the health and 
safety of the public, and their property. 

Strengthening relationships with central and local government and the wider industry has been another focus, with  
our work spanning a range of stakeholders.  During the year we have: 

• Maintained a robust number of authorisations across the trades during the 2019/20 licensing year.
• Implemented a major information technology platform project on time and on budget.  The upgrade  

included a public register upgrade, registration/licensing database upgrade and a licensing app.
• Finalised the transition pathway for Certified Plumbers to become Certified Drainlayers.
• Continued to work collaboratively with other industry regulators in the reduction of illegal activity.
• Continued our successful public awareness campaign.
• Launched an upgraded website.
• Delivered a full schedule of stakeholder consultation meetings.

Financial

The COVID-19 impact on the Board for the 2019/20 year has been minimal.  
Revenue for the year was unaffected.  It is very hard to estimate at this time,  
however, we expect the 2020/21 results may show a reduction in income.  

Registration and licensing

A slight increase was experienced in authorisations issued across all classes.  
During the year 23,410 authorisations were issued across the three trades.  This 
was a 5.0% increase in comparison to the number issued during the 2018/19 
financial year. 

Trainee Limited Certificates issued showed some gains, reporting a 3.8% increase 
on the year prior.   Particularly pleasing was the continued strong growth in those 
picking up authorisations in the Journeyman class (80% increase). 

The successful launch of a licensing app and upgraded registration and licensing 
database improved the Board’s customer service offering, and has made it easier 
for Board administrative staff to do their jobs.   
 

Staff are now equipped to better cope during high service demand periods such 
as relicensing. The practitioner interactions during the registration and licensing 
processes have been made simpler and faster.
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 2019/20 in review

Competence

Initiatives over the 2019/20 year that have contributed to 
the Board’s goal of ensuring that registered and licensed  
tradespeople performing plumbing, gasfitting and drainlaying  
work are competent have included: 

• The delivery of the Continuing Professional Development 
(CPD) to 5,058 practitioners at 46 face-to-face sessions  
in total.  The remaining 27% of practitioners required to 
complete CPD were able to do this via an online platform. 

• The finalisation of the transition pathway for Certifying 
Plumbers to become Certifying Drainlayers.  Through the 
Skills Recognition assessment process, people based  
in New Zealand who are registered and licensed as a  
Certifying Plumber and have 4 years’ full-time experience  
in drainlaying work, can now undertake a transition  
process through the Skills Organisation.   Relevant skills 
and knowledge covering the Board’s competencies are  
assessed for potential registration as a Certifying  
Drainlayer.

• The successful continuation of electronic exams.   This 
allows candidates to sit their Tradesman registration  
exam when they are ready, rather than having to wait  
for twice-yearly exam rounds to pass.  Pass rates across  
the three trades reported a 14.5% increase.

• Launch of the Literacy Aotearoa support programme,  
which provides registration exam assistance for those  
who struggle with literacy, numeracy, dyslexia or are 
challenged by the use of English. 

Reducing unauthorised work

A goal of the Board is to reduce unauthorised plumbing,  
gasfitting and drainlaying work.  It is important for public  
health and safety that this work is performed by trained,  
skilled and competent tradespeople. 

Key initiatives included: 

• The continuation of the detection of high-risk areas  
through the use of the Report-A-Cowboy app, intelligence 
tracking tools and targeted operations by the Board’s  
investigations team.  R.A.C app downloads have  
increased by 5.2% and 22 targeted operations were  
carried out, often in conjunction with other industry  
regulators.

• The continuation of the public awareness campaign to  
raise awareness of the need to use authorised trades- 
people to perform restricted work and the pitfalls  
associated with DIY projects.  Those viewing the video ad 
increased by 141%, and visitors to the Board’s website 
seeking consumer advice increased by 78%.

 
 
 

Tradespeople working with the Board

Having tradespeople work alongside the Board to ensure  
competence and compliance is the third goal of the Board.

While an essential part of building practitioner support is  
detection and enforcement activities, it is important that  
we remain a trusted and transparent source of information.   

Our stakeholder relationships help ensure that in rapidly  
changing times, up to date and relevant technical information 
and new practices are fed back through to the industry. 

Key activities included are: 

• 20 stakeholder consultation meetings held throughout  
New Zealand in conjunction with CPD training sessions.

• 55 Stakeholder and industry representative meetings.

• Continued regular meetings of the Stakeholder Liaison 
Group established by the Board as a way of engaging  
directly with practitioners about current and emerging 
issues.

• Continuing to keep the industry fully informed via the  
publication of Info Brief, the operation of the website  
and direct e-mail campaigns.

 
 

Summary

The Board has made good progress in the past year with  
stakeholder engagement.   This, along with the ongoing  
collaborative approach from tradespeople in our industry is what 
helps drive towards a more stable, healthy and productive sector.

From the onset, 2020 has delivered a period of change for New 
Zealand and the world, which means we can expect a degree of 
disruption throughout the coming year.  

These key relationships will be invaluable in our forthcoming 
strategic initiatives to create stronger industry support,  
capability, raise reputation of the trades and hopefully play our 
part to help restore business confidence.   

I would like to thank the Board members for their support during 
my term as Chairperson and acknowledge their contribution to 
the 2019/20 work programme. 

Not going unnoticed during the past year has been the  
significant effort made by the Chief Executive and his team who 
have ensured that the Board operates smoothly.   
 

How well we have handled disruption during what have been 
unprecedented times is a true reflection of leadership and the 
resilience of our Secretariat. 
 

I am looking forward to continuing to work alongside both the 
Board and the Secretariat in the coming year as we continue to 
refine how we work and maximise the impact we can make to 
the future of our industry.
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57,000 + 

14,032+ R.A.C app downloads  
from consumers, tradespeople and  
Local Council building inspectors. 

20   20
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57,000 people engaged in the Board’s  
Facebook posts (liked, loved, shared, or  
commented), compared to 11,100+ the  
year prior.

public awareness reinforces - check it’s legal first



BOARD PROFILES
BOARD MEMBERSHIP 2019/20

board membership

Craig O’Connell is the Owner/Director 
of the management consulting firm, 
Recruitment and Performance (RAP) 
Consulting Limited. Craig served as  
the acting Chief Executive of the  
Plumbers, Gasfitters and Drainlayers  
 

Board from February to November 
2010.   He holds a Bachelor of Arts  
in Psychology and a Bachelor of  
Commerce and Administration in 
Economics. Craig was appointed in July 
2011 and is from Wellington.

Craig O’Connell - Chairperson 

Nick Fleckney is a Certifying Plumber, 
Gasfitter and Drainlayer who works  
as a Senior Hydraulic Design Engineer  
for BECA in the Southern Building  
Services team. Along with his trade 
qualifications he also holds a CertIV  
Hydraulic Building Services Design,  
Post Graduate Certificate in  

Education, Graduate Diploma in Higher 
Education, Backflow Testing and 
Surveying Accreditations. Nick is very 
active in the specialist area of water 
security and public health. Nick was 
first appointed in September 2012,  
reappointed in 2018 and is from 
Selwyn.

Nick Fleckney - Deputy Chairperson

Diana Kuhtz-Covich is a self-employed  
registered and Certifying Plumber  
and Gasfitter and is the Managing  
Director of Unique Gas and Plumbing  
Ltd in Kaitaia.   Diana is an Independent  
 

Qualified Person (IQP) in backflow   
protection, and in 2011 was presented 
with the Board’s Merit of Excellence 
Award. Diana was appointed in  
September 2016 and is from Kaitaia.

Diana Kuhtz-Covich

Barry Willcox is registered as a Certifying 
Plumber and Gasfitter.  He is the  
Managing Director of Willcox Plumbing  
Ltd and Director of Westham Ltd.  He is 
the past president of Canterbury Master 
Plumbers.  Barry is currently convener 
of the Canterbury Master Plumbers dis-

putes committee and is a current 
 member of the Canterbury Master 
Plumbers Finance Committee and  
Executive.   He is also a member of 
 the Skills Organisation Advisory Group.  
Barry was appointed in September  
2015 and is from Christchurch.  

Barry Willcox 
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board membership

Sue Simons

Deborah Cranko 

Deborah Cranko is a practising  
Registered Architect, Fellow of the  
Institute of Architects, and Co-Director 
of a professional services firm which 
provides architecture and professional  
engineering services. She was awarded 
the National Association of Women’s 
Professional Woman of the Year in 
2015. Deborah has also had long- 
standing governance involvement in 
architecture-related bodies including  
Deputy Chair of the New Zealand  
Registered Architects’ Board, Chair  

of the Audit Committee of the NZ  
Architects’ Co-operative Society  
(professional indemnity insurance),  
and a Board Member since 1998.   
She is Deputy Chair of the Engineering 
Associates Registration Board, a  
member of the Karori Brooklyn  
Charitable Trust, and recently Chaired 
the Professions Advisory Group to the 
School of Architecture and Design at   
Victoria University of Wellington.   
Deborah was appointed in September 
2015.

Martin de Gouw 

Martin de Gouw is a registered Certifying 
Plumber, Gasfitter and Drainlayer, IQP  
Backflow Prevention, and holds an  
Associated Trades Electrical Registration.  
He is the Managing Director of Clyne &  
Bennie (1988) Ltd, since 1995. Martin is 
a Director of Master Plumbers, Gasfitters 
& Drainlayers NZ Inc (since 2012) where 
he served as National President for two 

years. He currently chairs The Disputes 
and Health & Safety Committees. Martin 
is the current President and Executive 
Member of the Canterbury Master 
Plumbers, and a previous member to 
the PGDB Advisory Group. A member 
of the Institute of Directors, Martin was 
appointed in September 2019 and is 
from Christchurch.  

BOARD PROFILES
BOARD MEMBERSHIP 2019/20

Ken Douglas is registered as a Certifying 
Plumber, Gasfitter and Drainlayer and 
was Managing Director of F B Hall & Co 
Ltd from 1990 to 2015.  Ken has been  
involved with the Waikato Master  
Plumbers, Gasfitters and Drainlayers 
Association for many years.  On the  
executive, he was the president from 

1989 to 1991, on the organising  
committee for the 1990 plumbers  
conference in Rotorua, and convener  
of the conference in Hamilton 2004.   
On 9 May 2018, Ken was made a  
life member of the Waikato Master  
Plumbers Association.   Ken was  
appointed in August 2015  

Ken Douglas
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Colleen Upton is the General Manager of 
Hutt Gas & Plumbing Systems Ltd and a 
Partner in Upton Electrical.  Previously she 
has been a Director on the Master Plumb-
ers Board and Masterlink Board.  Colleen 
has also served on School Boards of Trus-
tees,  involving Chair of both Disciplinary 
and Board at secondary school level.    

She holds a position on the Lead Group for 
the Qualifications Review with The Skills 
Organisation and has held an executive 
position with the Plumbers, Gasfitters and 
Drainlayers Federation since its inception. 
Colleen was appointed in March 2015 and 
is from Upper Hutt.

Colleen Upton 

board membership

BOARD PROFILES
BOARD MEMBERSHIP 2019 /20

Sue Simons has specialised in  
Environmental and Resource Management 
Law for more than 25 years. She is a highly 
regarded litigator and has gained national 
recognition for her expertise in every  
aspect of this area of law. Sue has lead 
precedent setting and ground-breaking  
cases in many areas within her specialty. 
She has appeared before the Environment 
Court regularly and many Boards of  
Inquiry including those in connection  
with the Ruataniwha Dam and Wiri Prison.  
Sue has represented many large developers 
obtaining significant live zoning for Fletcher 
Residential, Fulton Hogan and Todd  
Property and has succeeded in obtaining 
plan variations for controversial greenfields  
development such as Okura and Wesley.   
 

She is routinely instrumental in obtaining 
resource consents and rezoning to facilitate 
large scale urban and rural development  
projects. These include Pokeno and  
Millwater in Auckland, and natural resource 
development projects such as mining,  
quarrying, cleanfills and landfills. Sue is 
frequently called upon to provide high  
level opinions on complex Resource  
Management, Local Government and  
Environmental issues. In 2012, Sue and 
Simon Berry co-founded the boutique  
Environmental specialty law firm, Berry 
Simons. In 2016 Sue won the Award for 
Excellence at the Auckland Property People 
Awards, recognising her contribution to  
the property sector.  Sue was appointed in 
September 2019 and is from Auckland.

Sue Simons

Peter Jackson is registered as a Certifying  
Plumber, Gasfitter and Drainlayer.  He is the  
Director of H2O Design Ltd. Peter's Board  
appointments include Chair of Site Safe New 
Zealand, a Trustee of the Apprenticeship  
Training Trust, a Trustee of SIT, Director of  
Southern Lakes English College and Member 
of the Construction Strategy Group.  He is also 

the NZ Executive Member of the World  
Plumbing Council assigned with the research 
and development portfolio, and a Charter 
Member of the Institute of Directors.  Peter 
served an earlier term on the Plumbers,  
Gasfitters and Drainlayers Board during  
1992-2000.   He was appointed in September 
2010 and is from Queenstown.

Peter Jackson - Chairperson 
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38,000+ INCREASE  

public awareness - save your apologies and insurance

20   20

In the first 3 months Google delivered 
38,000+ more visitors to the Board’s  
website than it did the year prior.
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OUR PERFORMANCE
ACCOUNTABILITY

 

Output Target 2019/20 Result

• Increased diversity of the 
workforce.

• Support promotion of trades to women. • Ongoing.

• Investigation of Mandarin delivered 
training. 

• N/A.  Impossible to achieve 
under Reform of Vocational 
Education (RoVE).

• Pathways for skilled migrants 
to enter the workforce.

• Recommendation for Registration 
process.

• Ongoing.

• A modern and responsive 
system of training.

• Support investigation of Accelerated 
Apprenticeship model by the Skills 
Organisation.

• Not achieved. No longer  
progressing after RoVE.

• Sustained growth of the  
skilled workforce.

• Implement transition pathway for  
Certifying Plumbers to become  
Certifying Drainlayers.

• Completed.

• Continued operation of electronic 
Tradesperson exams.

• Achieved and ongoing.

• Continued operation of Certifying 
exams.

• Achieved.

• Upskilling existing workforce. • Material ready for commencement of 
2019/20 CPD training.

• Achieved.

• CPD training delivered to a minimum of 
40 sessions.

• Achieved.

• CPD available online. • Achieved.

• 90% of all authorised tradespeople 
complete CPD training.

• Not achieved. 83% completed 
the prescribed training by  
31 March.

• CPD Topics selected for 2020-21 year. • Achieved.

STRATEGIC GOAL ONE : A SKILLED, PROFESSIONAL WORKFORCE

 accountablity

The Board holds an accountability agreement between the Minister for Building and Construction that 
establishes the Minister’s expectations of the performance of the Board.   
 

The Agreement enables the Minister to monitor the Board and holds the Board accountable for its 
performance.    
 

The following is the information that relates to that agreement and the Board’s business plan which 
enables an informed assessment to be made of the Board’s performance as per section 151 (1) (a) of 
the Plumbers, Gasfitters and Drainlayers Act 2006.   
 

This information is combined below with internal performance measures set by the Board.
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STRATEGIC GOAL TWO : PUBLIC CONFIDENCE IN THE TRADES 
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Output Target 2019/20 Result

• Increased public & wider  
construction industry  
awareness of the  
importance of using  
authorised tradespeople  
to perform restricted work.

• Public Awareness Campaign. • Completed.

• A consumer awareness survey is carried 
out that measures;  
 

a) public awareness and the need to use 
authorised tradespeople; 
 

b) consumer confidence in  
tradespeople.

• Colmar Brunton survey  
completed. Public awareness 
91%.  Consumer confidence  
in trades 45%.

• An accessible and  
searchable public register.

• Public register upgrade. • Completed.

• A decrease in  
unauthorised work.

• Minimum of 6 targeted operations. • Achieved – 22 targeted  
operations to date. 

• 75 site visits. • Achieved – 358 sites visited  
since 1 April 2019.

• An informative and  
responsive website.

• Upgrade of website. • Completed.

• A respected complaints 
and disciplinary system.

• Create searchable decision database. • Scoped and priced but on hold 
until next financial year.

• Timely investigations - disciplinary  
investigations completed within 80  
working days from receipt of complaint.

• 57/65 RWI closed within  
timeframe (88%). 

• Timely investigations - allegations of  
offences processed to a decision about  
prosecution within 40 working days of  
receipt of formal allegation. 

• 28/30 UWI closed within  
timeframe (93%). 

• Timely decisions - decisions,  
including penalty, released within 40 
working days of the disciplinary hearing.

• On target 14/18 (77%).

• Input into review of  
legislation.

• As required throughout year. • Achieved.

STRATEGIC GOAL THREE : THE BOARD WORKS WITH PRACTITIONERS TO  
       ACHIEVE GOALS
 

Output Target 2019/20 Result

• Practitioners engage with the 
Board.

• A minimum of 20 Stakeholder  
consultation meetings are held  
throughout the country during the  
year.

• Achieved – CPD Roadshow 
sessions: Queenstown (2); 
Dunedin (2); Oamaru; Timaru; 
Kapiti; Masterton;  
Whanganui; New Plymouth; 
Taupo; Gisborne; Napier;  
Rotorua; Thames; Tauranga 
(2); Hamilton (2); Greymouth.

• Consultation on level 5 qualification. • Not required.

• Develop emerging leaders programme. • Under consideration.



STRATEGIC GOAL THREE : THE BOARD WORKS WITH PRACTITIONERS TO  
       ACHIEVE GOALS

BUSINESS OPERATIONS
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Output Target 2019/20 Result

• Practitioners are fully 
informed and have a clear 
understanding of their  
obligations.

• The Board maintains a programme  
of meetings with stakeholders  
including industry representatives.

• Achieved: BRANZ; Skills  
Organisation (7); Master  
Plumbers (5); JAG (3); Stand-
ards NZ (3); MBIE (7); Worksafe; 
Stakeholder Liaison Group (3); 
Energy Safety (3); ATT; NZPDG 
(2); WPC; TEC (2); Hutt City 
Council; ROVE; Construction 
Strategy Group (3); GasNZ; 
Datacom (2); MIT Plumbing (2); 
Mico; National Burn Service; 
Thinkorange; Plumbing Advisory 
Committee; Audit NZ; Reliance 
Worldwide Corporation.

• Three stakeholder liaison group  
meetings.

• Achieved.

• Info Brief is published at least  
11 times during the year. 

• Achieved.

• The Board assists  
practitioners to meet  
their obligations.

• Helpdesk to assist practitioners  
during business  hours.

• Achieved.

• Board’s website is available 24/7  
and includes current information.

• Achieved.

• A user friendly registration 
and licensing process.

• Database upgrade. • Completed. Made live  
on 1 February 2020.

• Applications for registration are  
processed within 10 working days  
of receipt.

• 85% of applications  
processed within 10  
working days of receipt.

• Applications for licensing are  
processed within 5 working days of 
receipt.

• 93% of applications  
processed within 5 working 
days of receipt.

Output 2019/20 Result

Governance and service delivery

• The Business plan and budget for 2020/2021 is adopted by 31 March 2020. • Achieved.

• The Strategic plan for 2020/2023 is adopted by 1 December 2019. • Achieved.

• The Board’s costs overall do not exceed the approved expenditure budget. • Not achieved.

• An Annual Report for the year ending 31 March 2019, with an unmodified audit  
opinion, is adopted by the Board by 31 July 2019. 

• Achieved.

• The review of all the Board policies and delegations proceeds in accordance with the  
three year rolling review programme.

• Achieved.

• A minimum of six organisation wide staff training sessions will be held in the year  
ending 31 March 2020.

• Achieved.

• The Board performs its functions without any significant compliance breaches occurring. • Achieved.

• Summary of the self-appraisal identifies areas which are working well, areas for  
improvement, and the action the Board intends to take as a result.

• Achieved.

• The Board’s view provided to MBIE shows the current skills and experience of Board  
members and identifies any gaps and proposals for the Minister to consider in future 
appointment rounds.

• Achieved.



REGISTRATION
STATISTICS AND TRENDS

Plumbing Gasfitting Drainlaying

2015/16 172 107 48

2016/17 217 102 57

2017/18 202 111 85

2018/19 233 138 100

2019/20 220 129 118

Plumbing Gasfitting Drainlaying

2015/16 255 124 115

2016/17 248 206 192

2017/18 219 126 181

2018/19 320 167 219

2019/20 323 158 167

Plumbing Gasfitting Drainlaying

2015/16 0 0 0

2016/17 2 0 0

2017/18 56 79 14

2018/19 60 83 33

2019/20 106 111 64

CERTIFYING REGISTRATIONS

TRADESMAN REGISTRATIONS

JOURNEYMAN REGISTRATIONS

Holding one registration Holding two registrations Holding three registrations

8248 5305 1861

The number of individuals holding one, two or three registrations

• Registrations issued under TTMRA : 41
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 statistics and trends
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• Persons whose registration or licence was cancelled or suspended during the 2019/20 period : 2
• Number of persons registered or issued with a licence by the Board under the Electricity Act 1992 : 0
• Breaches of policies and procedures : 1 non-compliance identified.



LICENSING
STATISTICS AND TRENDS

2015/16 2016/17 2017/18 2018/19 2019/20

Plumbing 7446 8394 9191 10048 10510

Gasfitting 3662 4282 4316 5489 5701

Drainlaying 4688 5351 5902 6753 7193

AUTHORISATIONS ISSUED

2015/16 2016/17 2017/18 2018/19 2019/20

P G D 1143 1295 1553 2011 2354

P G 2227 2697 2820 3000 2870

P D 1445 1652 1760 1890 1904

G D 4 2 3 9 9

Plumber 2629 2749 2781 2810 3051

Gasfitter 286 287 288 284 281

Drainlayer 2094 2401 2439 2637 2730

• Many licence holders 
hold multiple licences.  

• For the 2019/20 licensing  
year 23,410 authorisations  
were issued across the three 
trades.

• For the year ending 31 March 
2020 there was an 80% increase  
in the number of Journeyman  
authorisations issued.

• There has been a 3.7% increase 
in the number of Trainee  
authorisations issued.
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LICENSING

Authorisations 2015/16 2016/17 2017/18 2018/19 2019/20

Certifying plumber 3323 3501 3598 3797 3943

Certifying gasfitter 1483 1577 1666 1804 1911

Certifying drainlayer 2836 2908 2941 3039 3119

Tradesman plumber 1641 1733 1776 1931 1993

Tradesman gasfitter 681 719 803 883 893

Tradesman drainlayer 299 381 495 636 675

Journeyman plumber - 2 58 102 190

Journeyman gasfitter - 0 77 143 228

Journeyman drainlayer - 0 14 41 97

Limited certificate trainee plumber 1535 2085 2383 2755 2768

Limited certificate trainee gasfitter 1116 1518 1742 2045 2067

Limited certificate trainee drainlayer 910 1300 1562 2036 2263

Exemption plumbing under supervision 1043 1250 1358 1410 1534

Exemption fitting of water heaters 2 2 2 3 3

Exemption gasfitting under supervision 451 559 510 561 550

Exemption specific gasfitting equipment 32 27 21 21 21

Exemption specific plumbing equipment 1 0 0 0 0

Exemption drainlaying under supervision 733 857 889 982 1024

Employer licence 3 3 4 6 6

Provisional plumber licence 32 20 18 50 79

Provisional gasfitter licence 13 11 7 26 31

Provisional drainlayer licence 3 4 1 19 15

TOTAL 16,137 18,457 19,925 22,290 23,410

Fee type (GST 
inclusive)

Registration (per class, per trade) $375.00

Practising licence (per registration class, per trade) $90.00

Disciplinary and prosecution levy $285.00

The fees in the below table were set in Plumbers, Gasfitters, and Drainlayers (Fees and Disciplinary Levy) 
Notice 2018 and applied from 1 January 2019 and remain the same for the 2019/20 licensing year.  

FEE STRUCTURE

21
 statistics and trends
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EXAMINATIONS
STATISTICS AND TRENDS

  

2019/20 Candidates sitting exam Candidates who passed Pass  rate 

Examination June November June November June November

Certifying plumbing 121 156 80 116 66 74

Certifying gasfitting 53 82 48 66 91 80

Certifying drainlaying 65 73 45 65 69 89

Tradesman plumbing 359 266 74

Tradesman gasfitting 190 135 71

Tradesman drainlaying 258 197 76

 
 

2018/19 Candidates sitting exam Candidates who passed Pass  rate 

Examination June November June November June November

Certifying plumbing 168 165 117 119 70 72

Certifying gasfitting 90 88 84 78 93 89

Certifying drainlaying 64 79 53 65 83 82

Tradesman plumbing 349 252 72

Tradesman gasfitting 148 113 76

Tradesman drainlaying 220 157 71
 
 
2017/18 Candidates sitting exam Candidates who passed Pass  rate 

Examination June November June November June November

Certifying plumbing 167 216 116 149 69% 69%

Certifying gasfitting 67 89 56 77 84% 87%

Certifying drainlaying 63 83 45 73 71% 88%

Tradesman plumbing 202 235 142 193 70% 82%

Tradesman gasfitting 93 116 73 80 78% 69%

Tradesman drainlaying 107 130 92 111 86% 85%

 
 
 
 

2016/17 Number of candidates Candidates who passed Pass  rate 

Examination June November June November June November

Certifying plumbing 130 164 77 89 59% 54%

Certifying gasfitting 43 81 27 67 63% 83%

Certifying drainlaying 34 48 27 40 79% 83%

Tradesman plumbing 162 266 125 161 77% 61%

Tradesman gasfitting 80 132 66 96 83% 73%

Tradesman drainlaying 87 180 72 148 83% 82%
 
 

22
 statistics and trends

18



Complaints may be made about registered 
persons or those registered at the time of  
the relevant conduct.  Complaints may also  
be made about provisional licence holders  
or those who hold a provisional licence at the 
time of the relevant conduct, and persons 
subject to an order of the Board under  
subpart 1 of Part 3 of the of the Plumbers, 
Gasfitters, and Drainlayers Act 2006.  A  
complaint may result in a disciplinary  
hearing before the Board.

The Board has a function to institute 
prosecutions against persons for the breach 
of any Act or regulation relating to sanitary 
plumbing, gasfitting or drainlaying. Part 
3,  Subpart 2 sets out a number of offence 
provisions.
 

Where an investigator recommends that  
the Board consider a complaint against a  
registered person, the Board is required  
to hold a disciplinary hearing in order to  
determine whether to exercise its powers to 
make orders against that person.

2015/16 2016/17 2017/18 2018/19 2019/20

44 75 83 64 99

 
Matters that could be complained about  
under subpart 1, Part 3 of the Plumbers,  
Gasfitters, and Drainlayers Act 2006; or  
matters that fell within the prosecution  
jurisdiction set out in subpart 2, Part 3 of the  
Act; or something else the Board could deal  
with; or something the Board could not help  
with.  These matters constituted an enquiry.

2015/16 2016/17 2017/18 2018/19 2019/20

197 213 291 226 189

2015/16 2016/17 2017/18 2018/19 2019/20

Plumbing 19 47 51 31 51

Gasfitting 17 24 19 30 41

Drainlaying 8 17 28 18 25

• In 2019-2020, 23 registered people were charged with  
disciplinary offences.

• Decisions overturned on appeal due to a failure to follow agreed 
processes or the principles of natural justice (one appeal filed no 
outcome yet). 

• The following orders were made against the registered people: 

• Some complaints were about more than one trade 

• Five year complaint trend 

• Five year enquiry trend 

statistics and trends

COMPLAINTS
AND DISCIPLINE
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Cancellation 1

Fined 21

Training 6



Craig O’Connell 
Chairperson 
28 July 2020

Nick Fleckney 
Deputy Chairperson 
28 July 2020

FINANCIAL 
STATEMENTS

• The Board is responsible for the preparation of the Plumbers, Gasfitters and Drainlayers 
Board’s financial statements and accountability report, and for the judgements made in 
them.

• The Board has the responsibility for establishing, and has established, a system of internal 
control designed to provide reasonable assurance as to the integrity and reliability of  
financial reporting.

• In the Board’s opinion, these financial statements and accountability report fairly reflects 
the financial position and operations of the Plumbers, Gasfitters and Drainlayers Board for 
the year ended 31 March 2020.

 
 

STATEMENT OF RESPONSIBILITY

 the financial statements
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• The number of persons whose 
registration or licence was can-
celled or suspended under this Act 
during the period

 

Notes 2020 Actual 2020 Budget 2019 Actual

REVENUE
Examination fees  423,803  385,000  358,680 
Interest received  122,970  115,000  161,402 
Licence fees  1,448,399  1,395,000  1,332,069 

Registration fees  382,387  388,904  371,420 

Disciplinary levy  1,197,978  1,136,000  1,148,645 
Offences fee  753,038  714,000  723,952 
CPD revenue  366,333  345,000  471,575 
Other revenue 2  182,079  105,000  168,154 

TOTAL REVENUE  4,876,987  4,583,904  4,735,897 
LESS: EXPENDITURE

Administration 3  3,315,773  3,210,285  3,151,163 

Governance  275,917  353,000  326,646 
Examinations  316,942  330,000  290,544 
CPD  344,791  320,000  351,298 
Registration and licensing  374,263  380,204  324,542 
Complaints and discipline  461,739  290,000  116,160 
Prosecutions  127,259  80,000  64,923 

TOTAL EXPENDITURE  5,216,684  4,963,489  4,625,276 
NET SURPLUS/(DEFICIT)  (339,697)  (379,585)  110,621 

Other comprehensive Revenue and expense  -    -    -   

TOTAL COMPREHENSIVE  
REVENUE AND EXPENSE

 (339,697)  (379,585)  110,621 

 
Explanations of major variances against budget are provided in Note 21.  The accompanying notes form part 
of these financial statements.

STATEMENT  
OF COMPREHENSIVE REVENUE AND EXPENSE  

FOR THE YEAR ENDED 31 MARCH 2020
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• The number of persons whose 
registration or licence was can-
celled or suspended under this Act 
during the period

Notes 2020 Actual 2020 Budget 2019 Actual

PUBLIC EQUITY

Accumulated funds  4,278,345  4,238,457  4,618,042 

TOTAL PUBLIC EQUITY  4,278,345  4,238,457  4,618,042 

Represented by:
ASSETS

CURRENT ASSETS
Cash and cash equivalents 5  1,823,746  1,400,000  1,315,154 
Accrued interest  10,692  10,000  51,347 
Prepayments  83,493  95,000  97,493 
Receivables 6  228,340  260,000  248,564 
Investments 7  613,574  700,000  2,767,028 
TOTAL CURRENT ASSETS  2,759,845  2,465,000  4,479,586 
NON-CURRENT ASSETS
Investments 7  850,000  800,000  1,228,237 
Receivables 6  15,250  60,000  34,950 
Property, plant and equipment 8  66,079  95,000  114,836 
Intangible assets 9  2,163,221  2,200,000  319,528 
TOTAL NON-CURRENT ASSETS  3,094,550  3,155,000  1,697,551 

    TOTAL ASSETS  5,854,395  5,620,000  6,177,137 
LIABILITIES

CURRENT LIABILITIES
Revenue in advance 10  807,723  600,000  698,415 
Payables 11  540,114  576,543  651,887 
Employee entitlements 12  228,213  205,000  208,793 
TOTAL CURRENT LIABILITIES  1,576,050  1,381,543  1,559,095 

TOTAL LIABILITIES  1,576,050  1,381,543  1,559,095 

NET ASSETS  4,278,345  4,238,457  4,618,042 

Explanations of major variances against budget are provided in Note 21.  The accompanying notes form 
part of these financial statements.

STATEMENT  
OF FINANCIAL POSITION 

AS AT 31 MARCH 2020
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2020 Actual 2020 Budget 2019 Actual

BALANCE AT 1 APRIL  4,618,042  4,618,042  4,507,421 

TOTAL COMPREHENSIVE REVENUE  
AND EXPENSE

(339,697) (379,585)  110,621 

BALANCE AT 31 MARCH  4,278,345  4,238,457  4,618,042 
 

Explanations of major variances against budget are provided in Note 21.  The accompanying notes form part 
of these financial statements.

 
2020 Actual 2020 Budget 2019 Actual

CASH FLOWS FROM OPERATING ACTIVITIES

Revenues fees and levies 4,903,250  4,446,093  4,534,828 

Interest received 163,625  156,347  198,158 

Payments to suppliers (3,133,281)  (2,964,268)  (2,306,412)

Payments to employees (1,941,020)  (2,003,793)  (1,959,170)
GST (net) (66,011)  (72,072)  (256,226)

NET CASH FROM OPERATING ACTIVITIES (73,437)  (437,693)  211,178 

CASH FLOWS FROM INVESTING ACTIVITIES

Receipts from sale of property plant and equipment - -  -   

Receipts from sale of investments 3,995,265  3,878,269  5,664,287 

Acquisition of investments (1,463,574)  (1,383,004)  (4,700,000)
Purchase of property, plant and equipment (32,833)  (31,538)  (78,401)

Purchase of intangibles (1,916,829)  (1,941,188)  (286,586)

NET CASH FROM INVESTING ACTIVITIES 582,029 522,539 599,300

Net increase (decrease) in cash and cash equivalents 508,592  84,846  810,478 

Cash and cash equivalents at beginning of year 1,315,154 1,315,154 504,676

CASH AND CASH EQUIVALENTS AT END OF YEAR 1,823,746 1,400,000 1,315,154

The GST (net) component has been presented on a net basis as the gross amounts do not provide 
meaningful information for financial statement purposes and to be consistent with the presentation basis of 
the other primary financial statements. 
 
 
 

 
 
 
 

STATEMENT OF CHANGES IN NET ASSETS/EQUITY

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 MARCH 2020

FOR THE YEAR ENDED 31 MARCH 2020
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NOTES TO THE  
FINANCIAL STATEMENTS
1. STATEMENT OF ACCOUNTING POLICIES  
 FOR THE YEAR ENDED 31 MARCH 2020

Reporting entity  
The Plumbers, Gasfitters and Drainlayers Board (“the Board”) is constituted under  
Section 133 of the Plumbers Gasfitters Drainlayers Act 2006 (“the Act”). The 
Board is a body corporate under section 133(2) of the Act and is domiciled and 
operates in New Zealand.

The Board is charged with protecting the health and safety of the public by means 
of registering and licensing persons engaged in the provision of sanitary plumbing, 
gasfitting and drainlaying services.  The Board is a not for profit organisation and 
is primarily funded by revenue from licences, registration and examination fees, 
disciplinary levies and CPD revenue. The Board is a public benefit entity. The 
Board does not operate with the sole purpose of making a profit but to regulate 
the plumbers, gasfitters and drainlayers industry.  
 

The financial statements for the Plumbers, Gasfitters and Drainlayers Board are for 
the year ended 31 March 2020 and were approved by the Board on 28 July 2020.
Basis of preparation 
The financial statements have been prepared on a going concern basis and the 
accounting policies have been applied consistently throughout the year.

Statement of compliance
The financial statements of the Plumbers Gasfitters and Drainlayers Board have 
been prepared in accordance with the Plumbers Gasfitters and Drainlayers Act 
2006 which include the requirement to comply with generally accepted  
accounting practice in New Zealand (NZ GAAP).  

These financial statements comply with PBE accounting standards. They have 
been prepared in accordance with Tier 2 PBE accounting standards because the 
total expenditure of the Board is less than thirty million dollars per annum.

Measurement base 
The financial statements have been prepared on a historical cost basis except 
where modified by the impairment of receivables to fair value.

Functional and presentation currency 
The financial statements are presented in New Zealand dollars and all values are 
rounded to the nearest dollar. The functional currency of the Board is New Zealand 
dollars (NZ$).

Revenue 
Revenue is measured at the fair value of consideration received or receivable.  
Interest revenue is recognised using the effective interest method. Interest income 
on an impaired financial asset is recognised using the original effective interest 
rate. 

The specific accounting policies for significant revenue items are explained below:

Exchange transactions
Revenue from Examination fees and Licence fees are recognised as revenue  
at the time the applications are processed with the exception being fees  
processed in the months of February and March for the following year’s licences 
and examinations, those transactions are treated as fees in advance and the 
revenue is recognised in the next financial year.

SIGNIFICANT 
ACCOUNTING  
POLICIES
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Registration fees are recognised as revenue when the application is processed.  
Non exchange transactions
Discipline levies and Offences fees are recognised as revenue at the time the  
payment is received. Fines and costs are recognised as revenue when an invoice is 
raised.   
 

Leases classification 
Leases that do not transfer substantially all of the risks and rewards incidental to owner-
ship of an asset to the Board are classified as operating leases. Lease payments under 
an operating lease are recognised as an expense on a straight-line basis over the term 
of the lease.  

Cash and cash equivalents
Cash and cash equivalents include any cash on hand, deposits held on call with the 
bank and short-term deposits with original maturities of three months or less.  

Debtors and other receivables 
Debtors and other receivables are initially measured at fair value and subsequently 
measured at amortised cost using the effective interest method less any provision for 
impairment. 

Impairment of a receivable is established when there is objective evidence that the 
Board will not be able to collect amounts due according to the original terms of the 
receivable. Significant financial difficulties of the debtor, probability that the debtor will 
enter into bankruptcy, and default in payments are considered indicators that the debt is 
impaired. 

The amount of the impairment is the difference between the asset’s carrying amount 
and the present value of future cash flows, discounted using the original effective  
interest rate. The carrying amount of the asset is reduced through the use of an  
allowance account and the amount of the loss is recognised as an expense. When the 
receivable is uncollectible, it is written off against the allowance account for receivables. 
 

Investments 
Investments in bank deposits are initially measured at fair value plus transaction costs. 
After initial recognition investments in bank deposits are measured at amortised cost 
using the effective interest method.  

The fair value of investments approximates the carrying amount disclosed in the  
financial statements. At each balance date the Board assesses whether there is any 
objective evidence that an investment is impaired.

Property, plant and equipment  
The Board reviews the fair value of assets and the depreciation rates at each balance 
date so that the value in the accounts is not materially different from fair value. Items 
of property plant and equipment costing more than $500 are initially capitalised and 
recorded at cost.  
 

Property, Plant and Equipment are shown at cost, less any accumulated  
depreciation and impairment losses. 
 

The cost of an item of property, plant and equipment is recognised as an asset only 
when it is probable that the future economic benefits or service potential associated 
with the item will flow to the Board and the cost of the item can be measured reliably. 
 

Gains and losses on disposals are determined by comparing proceeds with the carrying 
amount of the asset. Gains and losses on disposals are reported net in the surplus or 
deficit. 
 

Depreciation is provided on a straight-line basis on all property, plant and equipment at 
rates that will write off the cost (or valuation) of the assets to their estimated residual 
values over their useful lives. 
 

SIGNIFICANT 
ACCOUNTING  
POLICIES
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The useful lives and associated depreciation rates of major classes of assets have 
been estimated as follows: 

• Leasehold improvements - over the term of the lease
• Furniture and office equipment - ten years - (10%)
• Computers and electronic equipment - four years - (25%) 
• Motor Vehicles - four years (25%)
 

Intangible assets 
The database is capitalised on the basis of costs incurred in development by outside 
suppliers.  
 

Staff training costs are recognised as an expense when incurred. 
 

Costs associated with maintaining computer software are recognised as an expense 
when incurred.  
 

Costs associated with development and maintenance of the Board’s website are  
recognised as an expense when incurred. 
 

The carrying amount of an intangible asset with a finite life is amortised on a  
straight-line basis over its useful life. Amortisation begins when the asset is  
available for use and ceases at the date that the asset is derecognised. The  
amortisation charge for each period is recognised in the surplus or deficit.
 

The useful lives and associated amortisation rates of the database and website have 
been estimated as follows:
• Old Database 25%
• New Database - eight years – 12.5%  Based on the environment the Board 

operates in and the processes the database handles an expected life of the new 
database was considered to be eight years

• Website - four years - 25%
 

Creditors and other payables
Creditors and other payables are initially measured at fair value and subsequently 
measured at amortised cost using the effective interest method.

Employee entitlements 
The Board has no employee entitlements which span greater than 12 months.  
Employee entitlements that the Board expects to be settled within 12 months of 
balance date are measured at undiscounted nominal values on accrued entitlements 
at current rates of pay. 

These include salaries and wages accrued up to balance date, annual leave earned 
but not yet taken at balance date. These entitlements are classified as a current 
liability.

Superannuation schemes 
Employer contributions to Kiwisaver are accounted for as a defined contribution 
superannuation scheme and are recognised as an expense in the surplus or deficit as 
incurred.
 

Provisions 
The Board recognises a provision for future expenditure of uncertain amount or timing 
when there is a present obligation (either legal or constructive) as a result of a past 
event, it is probable that expenditure will be required to settle the obligation and a 
reliable estimate can be made of the obligation.  

Provisions are measured at the present value of the expenditures expected to be 
required to settle the obligation using a discount rate that reflects the current market 
assessments of the time value of money and the specific risks of the obligation.  
Changes in provisions are recognised as expenses in the surplus or deficit as incurred. 
There are no provisions made in these financial statements.

SIGNIFICANT 
ACCOUNTING  
POLICIES
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Goods and Services Tax (GST)
All items in the financial statements are presented exclusive of GST, except for 
receivables and payables, which are presented on a GST inclusive basis. Where GST is not 
recoverable as input tax then it is recognised as part of the related asset or expense. 

The net GST paid to, or received from, the IRD including the GST relating to investing and 
financing activities are classified as an operating cash flow in the statement of cash flows.
 

Income tax  
The Board is a registered charity and is therefore not subject to income tax.  
Accordingly, no charge for income tax has been provided for.

Budget figures 
The budget figures were approved by the Board in March 2019 and were calculated on a 
consistent basis with previous years.  The budget was prepared in accordance with PBE 
accounting standards.

Critical accounting estimates and assumptions 
In preparing these financial statements the Board has made estimates and assumptions 
concerning the future. These estimates and assumptions may differ from the subsequent 
actual results. Estimates and assumptions are continually evaluated and are based on 
historical experience and other factors, including expectations of future events that are 
believed to be reasonable under the circumstances. The estimates and assumptions that 
have a significant risk of causing a material adjustment to carrying amounts of assets and 
liabilities within the next financial year are addressed below.
 

The Board reviews the useful lives and residual values of its property, plant and  
equipment and intangible assets. 

Assessing the appropriateness of useful life and residual value estimates of property,  
plant and equipment and intangible assets requires the Board to consider a number of 
factors such as the physical condition of the asset, expected period of use of the asset by 
the Board and expected disposal proceeds from the future sale of the asset. 

An incorrect estimate of the useful life or residual value will impact on the depreciation 
and amortisation expense recognised in the year, and carrying amount of the asset in the 
statement of financial position. 

The Board minimises the risk of this uncertainty by: 

- physical inspection of assets
- asset replacement programmes
- review of the second-hand market prices for similar assets
- analysis of prior asset sales

Critical judgements in applying accounting policies
Management has exercised the following critical judgements in applying the Board’s  
accounting policies for the year ended 31 March 2020.

Determining whether a lease agreement is a financing or operating lease  
requires judgement as to whether the agreement transfers substantially all the risks and 
rewards of the ownership to the Board. 

Judgement is required on various aspects that include, but are not limited to, the fair  
value of the leased asset, whether or not to include renewal options in the lease term and 
determining an appropriate discount rate to calculate the present value of the minimum 
lease payments. Classification as a finance lease means the asset is recognised in the 
statement of financial position as property, plant and equipment, whereas for an operating 
lease no such asset is recognised.  The Board has exercised its judgement on the  
appropriate classification of equipment leases and has determined the Board currently 
has no finance leases in place.

SIGNIFICANT 
ACCOUNTING  
POLICIES
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2020 Actual 2019 Actual

Other revenue from exchange transactions

Miscellaneous revenue 22,940 1,363

Total other revenue from exchange transactions 22,940  1,363 

Other revenue from non-exchange transactions

Fines and costs 159,139 166,791

Total other revenue from non-exchange transactions 159,139 166,791

TOTAL OTHER REVENUE 182,079 168,154

 

2.  OTHER REVENUE 

 
 

Notes 2020 Actual 2019 Actual

 Audit fees 28,892 28,370

Depreciation and amortisation expense 8,9 105,762 61,101

Loss on disposal of fixed assets 48,964  -   

Personnel costs 4 1,960,440 1,978,402

Legal expenses 74,528 52,373

Computer expenses 112,083 56,685

Rent 135,727 124,800

Communications and consultation 446,277 415,499

Other administration expenses 403,100 433,933

TOTAL ADMINISTRATION COSTS 3,315,773 3,151,163
 
 
 

 
2020 Actual 2019 Actual

Salaries and wages 1,904,556 1,922,507

Employer contributions to defined contribution plans  36,464  36,663 

Increase in employment entitlements  19,420  19,232 

TOTAL PERSONNEL COSTS  1,960,440  1,978,402 
 

Employer contributions to defined contribution schemes are for Kiwisaver only. All employees are  
on salary only contracts and do not receive any other benefits either during or on cessation of their 
contracts. 

 

 
2020 Actual 2019 Actual

Cash on hand and at bank 219,038 815,154
Term deposit with maturities less than 3 months 1,604,708 500,000
TOTAL CASH AND CASH EQUIVALENTS 1,823,746 1,315,154

The carrying value of cash at bank and term deposits approximates their fair value.  

3.  ADMINISTRATION

4.  PERSONNEL COSTS

5.  CASH AND CASH EQUIVALENTS
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Except for miscellaneous items and recoveries from discipline proceedings all other services are 
provided by the Board only when a payment is recieved. All receivables are from disciplinary fines and 
costs and many are being paid by way of instalments beyond one year which shows in the non-current 
receivables. 

2020 Actual 2019 Actual

Current receivables  285,180  311,504 
Less: Provision for uncollectability  (56,840)  (62,940)
Total current receivables  228,340  248,564 

Non-current receivables  15,250  34,950 
Less: Provision for uncollectabity -  -   
Total non-current receivables  15,250  34,950 
Total receivables 243,590 283,574

 

Fair value 
The carrying value of receivables approximates their fair value. 
 
 

Impairment 
Movements in the provision for impairment of receivables are as follows: 

2020 Actual 2019 Actual

Balance at 1 April 62,940 88,039

The provisions decrease made during the year 17,900  (19,839)

Receivables written off during the year (24,000)  (5,260)

Balance at 31 March 56,840 62,940

2020 Actual 2019 Actual

Current portion
Term deposits 613,574 2,767,028

Total current portion 613,574 2,767,028

Non-current portion 
  Term Deposits 850,000 1,228,237
Total non-current portion 850,000 1,228,237

Total investments 1,463,574 3,995,265

There were no impairment provisions made for term deposits. 

6.  RECEIVABLES

7.  INVESTMENTS
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Movements of each class of Property plant & equipment is as follows: 
 

Cost
 

Computers  
and electronics

Office 
equipment  

and furniture

Motor 
 Vehicles  

 

Total 

Balance at 1 Apr 2018 139,321 98,661 20,000 257,982

Additions 76,574 1,827  -   78,401

Disposals  (52,921) -  -    (52,921)

Balance as at 31 Mar 2019 162,974 100,488 20,000 283,462

Balance at 1 Apr 2019 162,974 100,488 20,000 283,462

Additions 32,833  -    -   32,833

Disposals  (49,339)  -    -    (49,339)

8.   PROPERTY PLANT AND EQUIPMENT 

Balance as at 31 Mar 2020 146,468 100,488 20,000 266,956

Accumulated depreciation

Balance at 1 Apr 2018 103,465 63,641 10,000 177,106

Depreciation Expense 30,574 8,867 5,000 44,441

Disposals  (52,921)  -    -    (52,921)

Balance as at 31 Mar 2019 81,118 72,508 15,000 168,626

Balance at 1 Apr 2019 81,118 72,508 15,000 168,626

Depreciation Expense  29,637 8,921 5,000 43,558

Disposals  (11,307)  -  -  (11,307)

Balance as at 31 Mar 2020 99,448 81,429 20,000 200,877

Carrying amounts

At 31 Mar 2019 81,856 27,980 5,000 114,836

At 31 Mar 2020 47,020 19,059  - 66,079
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Cost Database Website WIP Total

Balance at 1 Apr 2018 982,226 24,700  - 1,006,926

Additions 3,166 -  283,420 286,586

Balance as at 31 March 2019 985,392 24,700 283,420 1,293,512

Balance at 1 Apr 2019 985,392 24,700 283,420 1,293,512

Additions 1,916,829  -    -   1,916,829

Transfer of WIP to new database 283,420  (283,420)  - 

Disposals  (964,878)  -  -  (964,878)

Balance as at 31 March 2020 2,220,763 24,700 - 2,245,463

Accumulated amortisation

Balance at 1 April 2018 932,624 24,700  -   957,324

Amortisation expense 16,660 -  -   16,660

Balance as at 31 March 2019 949,284 24,700  -   973,984

Balance at 1 April 2019 949,284 24,700  -   973,984

Amortisation expense  62,204  -   -  62,204

Disposals (953,946) - - (953,946)

Balance as at 31 March 2020 57,542 24,700  -   82,242

Carrying amounts

At 31 March 2019 36,108  -   283,420 319,528

At 31 March 2020 2,163,221  -   - 2,163,221
 

There are no restrictions over the title of the Board’s intangible assets, nor are any  
intangible assets pledged as security. 

9.  INTANGIBLE ASSETS

2020 Actual 2019 Actual

Fees in advance 807,723 698,415

TOTAL REVENUE IN ADVANCE 807,723 698,415

10.  REVENUE IN ADVANCE

11.  CREDITORS AND OTHER PAYABLES 
 

2020 Actual 2019 Actual

Payables under exchange transactions
Creditors  336,120  382,062 

Accrued expenses  47,933  47,753 

TOTAL PAYABLES under exchange transations  384,053  429,815 
Payables under non-exchange transactions
Taxes payable (GST and PAYE) 156,061 222,072
TOTAL PAYABLES under non-exchange transactions 156,061 222,072

TOTAL PAYABLES 540,114 651,887
 

Creditors and other payables are non-interest bearing and are normally settled on 30-day terms.   
Therefore, the carrying value of creditors and other payables approximates their fair value.
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2020 Actual 2019 Actual

Accrued salaries  49,353  36,583 

Annual leave  178,860  172,210 

TOTAL EMPLOYMENT ENTITLEMENTS 228,213 208,793

12.   EMPLOYEE ENTITLEMENTS

14.  TRANSACTIONS WITH KEY MANAGEMENT  
        PERSONNEL

Related party disclosures have not been made for transactions with related parties that are within a normal 
supplier or client/recipient relationship on terms and condition no more or less favourable than those 
that it is reasonable to expect the Board would have adopted in dealing with the party at arm’s length in 
the same circumstances. Further, transactions with other government agencies (for example, Government 
departments and Crown entities) are  not disclosed as related party transactions when they are consistent 
with the normal operating arrangements between government agencies and undertaken on the normal 
supplier or client/recipient relationship on terms and conditions.

Related party transactions required to be disclosed: 

There have been no material related party transactions this year.

13.  RELATED PARTY TRANSACTIONS 

2020 Actual Actual 2019

Board members 170,903 193,123

Full-time equivalent members 1.39 1.53 

Leadership team

Remuneration  416,733  415,544 
   Full-time Equivalent members 2 2
TOTAL KEY MANAGEMENT PERSONNEL REMUNERATION  587,636  608,667 
TOTAL FULL-TIME EQUIVALENT PERSONNEL 3.39 3.53 

15.  BOARD MEMBER REMUNERATION
Board members’ remuneration paid or payable to each Board member during the year for governance: 

2020 2019

Deborah Cranko 5,160 5,805

Martin De Gouw Commenced 1.9.2019 4,676 -

Ken Douglas 6,934 7,740

Nick Fleckney (Deputy chair began 13.2.18, Chair Audit & Risk began 16.9.19) 14,042 13,613

Graham Hardie Finished on 16.9.18 - 7,442

Peter Jackson (Board Chair) Finished on 16.9.19 42,281 57,915

Diana Kuhtz-Covich 6,961 9,648

Richard Merrifield finished on 14.8.18 - 3,064

Craig O'Connell (Chair Audit & Risk finished 16.9.19, Board Chair began 16.9.19) 24,216 19,703

Sue Simons 3,064 -

Colleen Upton 5,483 6,692

Barry Willcox 6,450 8,761

TOTAL BOARD REMUNERATION 119,267 140,383
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Employee remuneration 
Total remuneration paid or payable: 
 

2020 2019

$100,000 - $109,999 2 -

$110,000 - $119,999 2 3

$120,000 - $129,999 1 -

$140,000 - $149,999 1 1

$260,000 - $269,999 - 1

$270,000 - $279,999 1 -
 

Of the $170,903 total Board members honoraria the Board chair’s honoraria (Peter Jackson) included 
$22,646  (2018-2019 $32,031) for his attendance at CPD seminars  and other engagements with the wider 
industry.

The Board has effected directors’ and officers’ liability and professional indemnity insurance cover during 
the financial year in respect of the liability or costs of board members and employees. No board members 
received compensation or other benefits in relation to cessation. (2018-2019 $nil)

There have been no significant post balance date events. 
 

 
 
Contingent liabilities  
There are no known contingent liabilities as 31 March 2020 (2019 Nil).

Contingent assets 
There are no known contingent assets as at 31 March 2020 (2019 Nil).

16.  EVENTS AFTER THE BALANCE DATE

17.  CONTINGENCIES

Board members’ remuneration paid or payable to each Board member during the year for discipline 
functions: 

2020 2019

Deborah Cranko 5,671 2,231

Martin De Gouw 1,223 -

Ken Douglas 5,859 7,015

Graham Hardie Finished on 16.9.18  -    -   

Nick Fleckney (Deputy chair began 13.2.18, Chair Audit & Risk began 16.9.19)  5,723 6,084

Peter Jackson (Board Chair) Finished on 16.9.19 2,949 17,469

Diana Kuhtz-Covich 7,256 7,068
Richard Merrifield finished on 14.8.18 - 1,290
Craig O’Connell (Chair Audit & Risk) finished 16.9.19, Board Chair began 16.9.19) 14,852 5,106

Sue Simons 1,290 -

Colleen Upton 3,588 2,231

Barry Willcox 3,225 4,246

TOTAL REMUNERATION 51,636 52,740
 



34

 

18.  FINANCIAL INSTRUMENTS 

On March 11 2020, the World Health Organisation declared the outbreak of Coronavirus (COVID-19) a 
pandemic. As this declaration was made before the end of the reporting period, the Board is providing further 
information to explain the implications of this significant event on these financial statements. 
 

The impact on the Plumbers, Gasfitters and Drainlayers Board for the 2019-2020 year has been minimal.  
The offices were fully staffed until 26 March 2020. 

There was no change in the staff employed in the lockdown and there is none envisaged due to COVID-19  
in the coming year.

Revenue for the 2019-2020 year was unaffected however we expect the 2020-2021 may result in a small 
reduction of in revenue.

2021-2022 revenue is very hard to estimate at this time but there will possibly be a larger reduction in 
income. 

19.  COVID -19 IMPACT

Financial instrument categories 

The carrying amounts of financial assets and liabilities in each of the financial instrument 
categories are as follows: 
 

2020 Actual 2019 Actual

Financial liabilities measured at amortised cost

Payables (excluding deferred revenue, taxes payable and grants   384,053   429,815 

received subject to conditions)

Total financial liabilities measured at amortised cost  384,053  429,815 

Loans and receivables

Cash and cash equivalents  1,823,746  1,315,154 

Receivables  243,590  283,514 

Investments – term deposits  1,463,574  3,995,265 

 Total loans and receivables  3,530,910  5,593,933 

20. STATEMENT OF COMMITMENTS AS AT 31 MARCH 2020
Capital commitments and non-cancellable operating leases 

1. The Board has a lease for the offices premises at 70 the Terrace, Wellington.   The lease is for twelve years 
beginning from 1 October 2016 when the Board occupied floor 8.  There was a rent review during the year 
with effect from 1 October 2019 . The annual rent increased from $124,353 to $147,100.

2. The Board has a current lease for photocopiers which is for forty-four months ending 31 July 2023. The 
annual rental is $29,558 plus GST.   

3. There is a commitment for enhancing and maintaining the database of $172,800 in the 2020-2021 year. 

 
2020 2019

non-cancellable lease

Not later than 1 year  349,459  1,696,024 

Later than 1 year and not later than 2 years  176,659  153,911 

Later than 2 years and not later than 5 years  480,713  442,029 

Later than 5 years  514,852  559,589 

 1,521,683  2,851,553 
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21.   EXPLANATION OF SIGNIFICANT VARIANCES  
  AGAINST BUDGET 

STATEMENT OF 

COMPREHENSIVE 
REVENUE AND 
EXPENSE

FOR THE YEAR ENDED 31 MARCH 2020

Revenue

 
Licence fees 

The actual of $1,448,399 was $53,399 above the budget of $1,395,000. The revenue 
from licence fees was up on budget due to increased numbers of licences issued due to 
the on-going high demand in the construction sector.  

Total revenue

The actual of $4,876,987 was $293,083 above the budget of $4,583,904 driven by the 
increased numbers of practitioners licencing and the associated impact of more discipline 
levies and offences fees being collected.

Expenditure

The total expenditure of $5,216,684 was $253,195 above the budget of $4,963,489.   
Discipline and offences prosecutions costs combined were $218,998 above budget due 
to an increase in the number of complaints. Administration costs were $105,488 above 
budget, a 3% variance. The administrative costs were offset by the Governance spend 
which was $77,083 less than budgetd due to the Board having nine members for seven 
months of the year and eight members for five months, when ten members were budgeted.  
Also, Craig O’Connell (appointed 16-09-2019), resides in Wellington which reduced travel 
expenses for the end part of the year.

Net Surplus/Deficit

The net deficit of $339,697 was below the budgeted deficit of $379,585 by $39,888.

This was a result of revenue being $293,083 above budget but offset by expenditure being 
$253,195 above budget also.

Total assets

Total assets of $5,854,395 are $234,395 above the budget of $5,620,000 budget mainly 
due higher amounts of cash and investments held at balance date.  This was a result of 
the 2020-2021 licencing starting some two weeks earlier than previous years. 

Total liabilities

Total liabilities of $1,576,050 are $194,507 above the budget of $1,381,543 due to the 
revenue in advance being higher than budgeted due to the earlier start to 2020-2021 
licencing as described above.   

Statement of Changes in Equity

The net equity of $4,278,345 was $39,888 above the budgeted $4,238,457  for the year 
as explained in the prior net surplus/deficit explanation.

STATEMENT 
OF FINANCIAL 
POSITION

STATEMENT OF 
CHANGES IN 
EQUITY
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Discipline process

Revenue

Discipline Levy  1,197,978 

Fines and costs discipline  136,655  1,334,632 

Expenditure

Direct expenditure  461,739 

Allocated overheads  1,269,426  1,731,165 

Surplus for 2019-2020 year  (396,533)

Balance brought forward from 31.3.19  534,521 

Balance to carry forward to future years  137,988 

Offences prosecutions

Revenue

Offences fees  753,038 

Fines and costs offences  22,484  775,523 

Expenditure

Direct expenditure  127,259 

Allocated overheads  671,336  798,595 

Surplus for 2019-2020 year  (23,072)

Balance brought forward from 31.3.19  224,415 

Balance to carry forward to future years  201,343 

MEMORANDUM ACCOUNTS FOR FUTURE PROCESSES
AS AT 31 MARCH 2020
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2019/2020 Actual Approved budget 2018/2019Actual

REVENUE

Examination Fees  423,803  385,000  358,680 

Interest Received  122,970  115,000  161,402 

License Fees  1,448,399  1,395,000  1,332,069 

Registration Fees  382,387  388,904  371,420 

Discipline Levy  1,197,978  1,136,000  1,148,645 

Offences Fees  753,038  714,000  723,952 
CPD Revenue  366,333  345,000  471,575 
Other Revenue  182,079  105,000  168,154 
TOTAL REVENUE  4,876,987  4,583,904 4,735,897
EXPENDITURE

Discipline direct expenditure  461,739  290,000  116,160 

Discipline allocated overheads  1,269,426  1,266,558  1,227,101 
Total discipline  1,731,165  1,556,558  1,343,261 
Examinations direct expenditure  316,942 330,000  290,543 
Examinations allocated overheads  211,589 211,107  204,529 
Total examinations  528,531  541,107  495,072 
Licensing direct expenditure  675,305 648,300  652,253 
Licensing allocated overheads  1,192,008 1,189,316  1,152,267 
Total licensing  1,867,313  1,837,616  1,804,520 

Offences direct expenditure  127,259 80,000  64,923 
Offences allocated overheads  671,336 669,816  648,951 
Total offences  798,595  749,816  713,874 
Registrations direct expenditure  112,920  100,614  16,270 
Registrations allocated overheads  260,986  177,778  252,279 
Total registrations  291,080  278,392  268,549 
TOTAL EXPENDITURE  5,216,684  4,963,489  4,625,276 
TOTAL COMPREHENSIVE REVENUE  
AND EXPENSES

 (339,697)  (379,585)  110,621 

Signed on behalf of the Board

 

 
Craig O’Connell Nick Fleckney 
Chairperson Deputy Chairperson 
28 July 2020 28 July 2020

STATEMENT OF COMPREHENSIVE REVENUE AND  
EXPENSE WITH OVERHEADS INCORPORATED 

FOR THE YEAR ENDED 31 MARCH 2020
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